Becky Rycroft - Personal Training
Personal Training Policies & Terms
 

Policies:
 

Appointments:
· Appointment times are strictly adhered to at all times.
· If unforeseen traffic causes a problem Becky will call to inform you of arrival time.
· If necessary session fee will be adjusted
· If you are more than 15 minutes late for a session you will be considered a "no show" and appointment time will be forfeited and session fee will still be owed.
· Personal interruptions (phone calls, kids, etc.) during a session will not extend the time of the session.
· All clients will be treated with respect at all times and Becky requests the same professionalism in return.
Cancellations:
· At least 24 hours advance notice must be given if an appointment must be cancelled. 

· If 24 hours of notice is not given then you will be charged for the session. 

· Acknowledgement of the cancellation of appointment must be given by Becky in order to not be charged. 

· If you take an expanded break from your scheduled personal training appointment time slot (21 day or longer) your time slot may be forfeited if Becky needs to fill the time slot.  If time slot is not filled during your absence you will be given your allotted time slot upon your return if possible.
Payment Policy:
· Cash/Checks are acceptable forms of payment. 

· Checks should be made payable to Becky Rycroft. 

· Sessions will be prepaid and are due at the time of the initial appointment. 

· If you are an approved billed client payment is due upon receipt of invoice.
Refund Policy:
· If you purchase a Personal Training Package and are unable to finish the sessions due to health reasons you are eligible for a refund of unused session minus a $25 processing fee. 

· If you do not schedule your Personal Training Package within a reasonable amount of time a 60 day expiration will apply from the date of your last session and all future sessions will be forfeited.
Buyer's Right to Cancel:
· You are entitled to a copy of this contract at the time you begin training with Becky. 

· You may cancel this contract at anytime within 48 hours after signing the contract. 

· If you choose to cancel the contract it is your responsibility to deliver a signed and dated written notice of your cancellation to Becky.
Release of Liability and Assumption of Risk:
Client should understand that when participating in any exercise or exercise program there is the possibility of physical injury, whether you or someone else is at fault.  If you engage in this exercise program you agree that you do so at your own risk, you are voluntarily participating in these activities, assume all risk of injury to yourself, and agree to release Becky Rycroft from any and all claims or causes of action, known or unknown, caused by Becky Rycroft's negligence.  Your use of Becky Rycroft's Personal Training will constitute your agreement to comply with the policies outlined in this document.  These rules may be modified by Becky Rycroft from time to time and notice of the revisions to this agreement will be provided to client.  Continued use of services will constitute your acceptance of these changes to this agreement.  You may access this agreement and Becky's policies at any time on her website at www.trainerbecky.com.  Your failure to follow these rules whether listed below or in supplemental notices sent out at various times may result in termination of your training relationship to Becky Rycroft.  If you do not agree with the rules and policies contained in this agreement please do not use this service.  By signing up to become a client of Becky Rycroft or to receive a customized diet and/or exercise programs you agree that Becky Rycroft at her sole discretion may disclose current or past information about members when she has a good faith belief that (1) the law requires disclosure; (2) a client has violated the law or terms of this agreement; or (3) Becky Rycroft deems disclosure necessary or appropriate to operate her services.
By signing this agreement below, you agree to all the terms and policies listed on the pages of this agreement and acknowledge you received a copy of this agreement.
 

I verify that I understand and will adhere to all the above listed terms and policies.
 

Client Signature________________________________________________  Date:_____________________________
 

Becky Rycroft_________________________________________________   Date:______________________________
 

 

